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2. Yeo, Wong, Gerken & Ansley 
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34�� �,.��/,� 	 ��,0 1�+ 2��� " ,+ ��� � !" #
�$� %&'�( �)*+,-� ��&'�(  

44 

 .�/�->�/#> ��� ;�3<= :��> � �<3'�>  	�P ����� �� � �!� "�#�$ & #� �8���$ :�� %	

��.	�� .�/&�T/ ('�8 & %	^k� &� � %�� g���- �8���$ :��> %	�� %��� 	& �	 :&�D3)	 u�S

*	&�,/	�  �  ��� &	#� 9*�� & %��*	�  �<-��]�5� ;#1  & �3.�8� 
) 916  9;�) �� k3�	 u�S

;k3.	 %�� �/	�  
�+� �8 &��  �	��	 � (8�� �/&#��$ ��  � &#�^k� %	�� ��]�5� �	 ���. %��

�8���$ :��>  g���- ����M  &  #o� u�S��.	�� � ��8���$ ���M �& �	 ��� g �� �8�@ u�S

 ����M  &  #o� ��	&	 9��.	�� � ��8���$ �� ���/ �= �8�- :	�@� �T-+�/	�  ;k3.	 �� k3�	

% #' *�� &  �3-	&.&#� 9()	 :�	 �/&#� � �aS ���� �����  & :&�D3)	 & #� %�� 	+�	  

��,0 1�+ 2��� " A��=� :�= �� � ?8#� )1989 �	 *�- %����<_ ;�� m�)	�� (

 *#��$ %&�' 
�� (�)���%&�' 
�� (�)���)IPSM(   & 	 5   & .�/&�= 
8�� m��6�

�= �� � ?8#� ����� )1989 �,3�a@� m��6� 
8	 (s�� )66/0=r 9%�/�/ *	�  m��6� �� (

`)#3� �,3�a@� )39/0=r
�8�� �,3�a@� � ?D/ �� &�@3S	 m��6� �� ( )11/0=r m��6� �� (

()	 	�>	� � 	�,@� �8	�  �	 �=�� �]t�� 
8	 �= (-	& �/�O�� �,3��,/	��  9}�a@8�� 9C ��)

+38�#a�] 9�8�<-	 9#T)�'1 92002.( �8�3� �����  & )1386� ( b8�� m�)	 �� ���<�)�� �8�8�

 m��6� :&�. %	�� �D]$ b8�� .�- �a)�I� ��a/��= %�D]$ ;#��' �	 :&�D3)	 �� � �/� & �/��@�

 %&�' *��� �/	�,/60/0 
�8�� ?D/ �+S m��6� :&�. 960/0  %&�' *��� �,3��	� m��6� :&�. �

70/0 � %	�� .()	 ���<�)�� C#�5� �8�8�� :�<�& *��/ 
8	 .&#� �	 ���<�)�� �8	�  �) �

m��6� :&�. �,3�a@� :&�. �,3�a@� &	& *��/ R8�3/ .�- :&�D3)	 �= :�@/ �� � �,8�T8 �� ��

m��6� 
�� �,8�T8 �� ��09/0  �37/0  
�� �= :�@/ �� �62/0  �74/0  �8	�  :�<�& *��/ 
8	 .()	

()	 ���<�)�� C#�5� 9%���S 9%��-  9 #� �$ 9�8�P$ �	 �6/)1385.(  

   :�,D� 	 A�D+ �,.��/,� ����)�,�     %��� � m��� `�)# ���<��)�� 
�8	2)1992  & #�� (

                                                                                                                            
1. Harb, Heimberg, Fresco, Schneier & Liebowitz 
2. Buss & Perry 
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 ���- �= ()	 �- 	+> &#.  	+�	 j8 ���<�)�� 
8	 .('�>  	�P %�,/���29   ��8�  �!_ � � �aS

        .(�#�E. � [��. 9���k= %�,�-�.�� 9�/��� %�,�-�.�� �	 (�)	 � �aS �= �= ()	 m��6�

�/&#��$ �	 j8 �� �� �� h�1 j8  & �	 �aS5 �M & �	 %	Qk��=  (�)	 
� ��a- )5  :��@/(    ��� ��

(��/ 
� ��a- ��- )1 :�@/(  ~)���� �<�&�& . � �aS 9 � 16 �� � #F  m#�T��  :��@/ % 	X�> 

���/#- . & � #F �= %�� :�@/ ���<�)�� 
�� 29 � 58  9(�)	  ����.  [�=  %��8#>  ����F#E. 

����M ()	.  & � #F  ��=   %��� :��@/ � ���<��)�  
��� 58  �� 87  9(�)	  ��  ���  ̀ �)#3�  %��8#> 

�����F#E. ������M (��)	.  & � #��F ���= %���� :���@/ %s���� 87 9(��)	 ��� ���� %&���8� %���8#> 

�����F#E. ������M (��)	. 
��8	 ���<���)�� .(��)	 �]#��aP �����P ���8	�  �  ���a3S	 %	 	& ���<���)�� 

%�,-�.�� %	 	&  �a3S	 � �8	�  ���P �]#aP ()	 .R8�3/ b8�� �$����8�� %	��   ��!_  m���6��8� 

)�� ��F�' 9 �3D� (80/0 � 72/0 � �,3�a@� 
��  �!_ m��6��8� 38/0 � 49/0 ()�� :��$  (�)	. 

(!M �O<)  �a3S	 �/� & m��6� �	 b8�� %�D]$ ��a/��= :&�D3)	 �- �= R8�3/ �,/��/  �/���@� 

�/� & m��6��8� %�,-�.�� �/�� 82/09 %�,-�.�� ��k= 81/09 [�. 83/0 � (�#E. 80/0 

&#�.  m��6�  �!_ %	�� �8���$ ��� b8�� R8�3/80 � %72  m���6� �8�  �!_ 
�� �,3�a@� � %38 %

 �40()	 :��$ ()�� %  9%�@I�)1385.(  

�E� � !" #
�$� ��&'�( �F + 

�3�� 
8	 4��<� �	 :&�D3)	 �� *#�<8#8& � �8�'��> "�  �� ����� �� "�#�$ m�)	�� 9

 �� *#>�/#>*#�8#8& � �8�'��> �/�� &  �3'  C�3= :�8� 1)9%&��$ *#�S %�@�	 �@M�1370 9(

�@��  � %�8	+M �]��� �� � �!� )1391 �� � �!� ����� 
8	  & .�8&�> 	�M	 � ��! (

 �1  & �����4  ���M90 �6�P&�3D� 9%	�- 	�M	 �8� 0�- �� ���M j8 %	.  

  

  

                                                                                                                            
1. Goldfried & Davison 
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 ���M
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9:��> �	 �6� *��� 9:��> %�oS	 �� �8�<-$ � �'���   u�P .�]��� �� � �!� (�@�	 & #�  & xI�

 �= [��& " ��� &#.  & 	   ��� � ^	 &	 
8	 �= ()	 
8	 �r��� +��$ (�6'#� ��  & ;�	

�� 	# [/�8 �8�! j8 �� *�- �M	#� 4P#�  & �= % �= 
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 ���M

u�&  

 �8#>&#. (.�<- u�+] �� 
�<_ [� �- �3.	&�� �D<� � (a{� %�� �8#>&#. �� 9���M 
8	  &

� (a{� � �/� & %#,3D> w8�1 �	 *$ *&�= &���� � �D<� %�� h��T �) �� �1  & .�- ��=

 �= �/ 	& &#M� ��F	 ��� �& �]��� j8 ��IF h8�� �r	 	  & �= �- :&	& ���# �aP ���M

 :�	 �/	 � �aS1-�]��� �8�� ) (�8 	& 	  *$ ���\ �EP  �= �58	�- 
-�  � w�P& ���#2 - 4��

C#�5� )�56/ .(��)�� *$ �� �8 	& �EP 9�]��� �� �	 ?� �= %	 ���� � ��� �<�� �	��	 �	 +

'��/ ()&���/�� � �� 0�1 &�O8	 %	�� 9�<3  C#. %���/	& �#�$ �8�� *	��5�/	 �8X�  �	 �aP .�<-��

 b�� 
8	 �� 9&�= �) �� 	  �]�@3�	 %�� �� :	  u�@ �= ()	 �3!� 9�@S :#�- j8 C��3/	

�� �= (-	& �<�	#.  ��3.	  & 	  %&�8� %�� :�8	 � �8�6S�</	#  �r	 	 .�<<= u	�P	 �!/$ w8�1 �	
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 ���M
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 " �� :#�- �	 :&�D3)	 �� 
T@� %�� �� :	  %�<� ()�!' � *&�= �T' C#. : �� & ����� 
8	  &
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 *��<�� �� �= 	  ��� :	  �� �8�� �= �<3'�8 &�� �)   �� .�<<= ()�!'�/&#��$ ��  :&	& "�#�$

.�<<= C��3/	 	  �� :	  
8�3!� :�- %�<� ()�!' %�� �� :	  
�� �	 � �-  u�s ����� 
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	 �8������� � �O�3/ 9�� :	  �� %	�� � ()	 ... �>	 :#�- �	 �8 9b8��� � �8	+� �) �� w8�1 �

 9:�,/$��� �<��   �& �� �� :	  
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 ���M

u �!_  
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 :�,5� %	
?� �	 
��� [O� #@/�,����� �/ ��   9:&#�@/ ��M	�� " ��� � "�#�$ w1�<�

3)���& ()�!'�* ��    ��1#��� ����EI �8�� � �l/ & #� *�3)���& �'&�E  #1 �� � :&�= ('�8 & 	 

 9C��3/	 �	 ?� .�- C��3/	�/&#��$ ��      :&	& J��E3.	 �&��E ��� :	#�> � ��8���$ :��> �& ��

 �� :��> �& �� � �/�-���<�)�� ���6� %     � m��� %�,�-�.�� ���<��)�� � %&��' 
�� (�)��� m�

�]��� �� � �!� "�#�$ (I �8���$ :��> .�<3'�>  	�P ���8� 	 & #� %��    ?�� .��<3'�>  	�P

 %��,�� : �& � �-�#�$ %�� ���M u�@	 �	90 .�/�- ���8� 	 : ���& :��> �& �� 9:��   

J�F4  

: ��$ ��	& *��/ w�6I �/#@/ �3.�<- (��@M %�/&#��$ &	�� 
8�3��� g& �/	�	�' �� ��12  �D/

 ;&���40  
)  & �F &16  9�,]�)13  ;&��� �D/43  9���O u#�S ���EI �3-  %	 	& �F &

10  ;&��� �D/33  
8�]	� �	 �F &�/	& �#�$.�/&#� 9�)�<- �= �k�EI �5) %	 	& *	  
  

 G	�52�,�4 
��>� L�,M4� 	 1�.4��� .��< 1�+ 2��� " 	 ��,0 �	,@ 	� �,.��/,�  

,�NF�  �	,@  
�'�&( 3��  �'�&( O�  �,�.��  

M  SD  M  SD  M  SD  

 1�+ 2��� "

��,0  

�8���$  20/79  26/10 00/75  75/8  80/73  23/8  

:	#>  93/80  38/6 00/67  02/7  00/67  79/8  

�,.��/,�  
�8���$  90  31/9 34/71  46/4  72/74  06/4  

:	#>  8/89  6/5 33/86  34/3  24/84  54/4  

 m�)	 ��:&	& �� ;��M % : �@-29  
��/&#��$� �� � ��8���$ :��> �&  & :�<<= (=�- %

 �����  & :	#>��� *#��$  
�<e@� .��/ :����� % ��$  	&�<�� ���D 
�,/��� 
�� (�)���

 %��,�� � ��.	�� �	 ?� %�,-�.�� � %&�' .()	 :&	& *��/ ���=�@/ 
�,/���  &%�� :  ?�

 *#��$ :����� % �T-$ ���D �8���$ :��> *#��$ ?� � :	#> :��> 4D/ �� ���D 
8	 �= �-

 �& 
�,/��� ��8�6� 
8	 �� :�kS .&#� %�,-�.�� � %&�' 
�� (�)��� ���=  & �8���$ :��>

%��,�� ��]�5�  & :��>  *��� ;#1  & :��> �& *��� ���D �= & 	& 
8	 �	 *��/ (:�� �) �	 ?�)
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����D�  ���>#@]�= *#��$  & .&#- �F�� *�<�@1	 *#����y -� =�  ـ��% $� 9�#/��@)	

 ��\3� �& �� & #�  & *#��$ R8�3/�<��  	&  	X] 9(��/�� *	#  48�# :��> �& ��  & ('�> �O�3/

 :�@/+�/ 
8#] *#��$ .()	 ���a1 �� �<�� :�<�& *��/ 9()	 ��\3� �& �� & #�  & R8�3/ *&#a/  	&

 	X] 	�8?/� �� 
�<e@� .�<3�� ��	�� :��> �& %b�- 
�� �<,@� �,/��� R8�3/  & *#�)�>  %��

 ��\3� �& �� & #�.()	 %�,-�.�� � %&�' 
�� (�)���  

	�5 G3 �,�4 O4�
�	'; !��M6 J�F4 .��< ,�-P6  	 ��,0 1�+ 2��� " ,+ �E� � !" #
�$� %&'�(

�,.��/,�  

,�NF�  ,��N6 QR��  SS  df  MS  F ETA  

 (�)���

%&�' 
��  

�/&#��$ 
����  43/4211 14  35/187      

&#��$ *� &/���  71/5023  54  67/102      

*�� & ��	  32/4136  2  48/1315  *35/69  47/0  

�P�� �8 �5.:�/��  22/815  51  08/18      

  7#@O�  09/15621  29        

  �/&#��$ 
����  06/3765  14  16/197      

  &#��$ *� &/���  23/5036  54  65/98      

%�,-�.��  *�� & ��	  64/4138  2  42/1439  *73/54  54/0  

  �P�� �8 �5.:�/��  27/1760  51  09/42      

  7#@O�  32/16728 29       
P< 0.01** , P< 0.05* 

8�3'� ��%  ;��M �@- :3  �& �� *#��$  & �= ()	 *$ �,/��/��'�� 9����� F } +� � � 

 �5)  &001/0  *�<�@1	 �� � :�- &  �DF z�' 	X] 9()	  	&�<��99� %� *	#  �= ('�> �O�3/

� 
���,/��
 ��%  .& 	& &#M�  	&�<�� ���D ��8�6� & #� ���= �� ����� �� � �!� "�#�$ ?�

%�,-�.�� � %&�' 
�� (�)��� �/&#��$ �����t .& 	&  
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?/�8 	� %�5. %��	�� �	 (8�T� 7#�#� -?/�8 	#=:��>  & ��.& 	& ��  

 G	�55�&��4� �+ O4�
�	 !��M6 J�F4 .
,8� �,�@  

�F +�	 ,�NF�  SS  df  MS F ETA  

 2��� "

��,0 1�+  

(8��= ����D�  07/1358  3  63/821  **83/21  613/0  

m��� 
8�> ���>  07/1358  52/2  387/652  **83/21  613/0  
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 ����  
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effectiveness of problem solving training on interpersonal 
sensitivity & aggression in students 

B.Tajeri1 
 
Abstract  

This study investigated the effectiveness of problem solving training on 
interpersonal sensitivity & aggression in students for this purpose, with use 
of a semi-experimental design and multistage cluster sampling method, 30 
students were randomly to put in the experimental and control group. To 
collect the data, both groups filled Interpersonal Sensivity Scale & 
Aggresion Questinare in the pre-test and 3-month fallow up. The participant 
of the experimental group learned problem-solving skills. The results of 
covariance and variance analysis with repeated measurement showed that 
Eta Square (0.47) with (F= 69.35) & (0.54) with (F= 54.73) confirmed 
decreases in interpersonal sensitivity & aggression level of students 
receiving problem-solving skills. It can be concluded that the experimental 
intervention has made changes in the experimental group that 0.47 & 0.54 
of them results from the experimental action, and with 0.99 assurances there 
is significant difference between the studied groups in the three 
measurements or intervention stages. The results indicated that training 
problem-solving skills is effective for decreasing interpersonal sensitivity & 
aggression level of students. 

  

Keywords: problem solving training, interpersonal sensitivity, aggression, 
student 
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