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Abstract

Objective: The present study was conducted with the aim of recognizing and understanding the
phenomenon of perceived organizational imposter of managers and analyzing its antecedent and
consequent factors. This study examines how these factors affect the performance and mental health
of managers, as well as its consequences in the fields of leadership and organizational decision-
making.

Research Methodology: This study is designed as an applied study in terms of purpose and as a
survey in terms of data collection method. The research population includes experts who were
selected using the snowball sampling method and based on the principle of theoretical adequacy of
the sample members. To collect data in the qualitative part, a semi-structured interview was used,
while in the quantitative part, Patricia Clancy's Organizational Imposter Syndrome Questionnaire
(1985) was used. The validity and reliability of these tools have been confirmed through theoretical
validity, intra-coder reliability, content validity, and test-retest reliability, respectively. Data analysis
in the qualitative part was conducted using the coding-based content analysis method and Atlas.ti
software, and in the quantitative part, the Delphi-fuzzy method was used for data analysis.
Findings: The results of the present study include identifying the antecedents and consequences of
the perceived organizational imposter phenomenon in managers and prioritizing them. Based on
these results, the most important antecedents that affect the occurrence of organizational imposter
are: social anxiety, high-pressure jobs, perfectionist personality, intense job competition, low self-
confidence, lack of effective intra-organizational communication, cultural challenges, fear of
evaluation, and lack of transparency of rules. On the other hand, the main consequences of this
phenomenon include a decrease in the quality of decision-making, job burnout, a decrease in
innovation and creativity, a decrease in self-confidence and self-belief, a weakening of the spirit of
teamwork and group work, a decrease in the diversity of the organization's capacity for progress, the
creation of organizational pessimism, an increase in the illusion of conspiracy, and a tendency
towards collectivism and isolationism.
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The phenomenon of the perceived organizational imposter (POI) has recently emerged as a critical
issue in managerial psychology and organizational behavior. It refers to the psychological experience
in which managers, despite objective success and competence, feel unworthy of their achievements
and attribute their accomplishments to luck, timing, or deception. This study aims to understand and
explain the perceived organizational imposter phenomenon among managers, to identify its
antecedent and consequent factors, and to analyze how these factors influence managerial
performance, decision-making, and mental health.

This research adopts a mixed-method design, integrating qualitative and quantitative approaches
within a deductive—inductive philosophical framework. The study is applied in purpose and survey-
based in data collection method. The statistical population included academic and organizational
experts in the fields of management, organizational behavior, and psychology, selected through
snowball sampling based on theoretical adequacy. In the qualitative phase, data were collected
through semi-structured interviews, analyzed by content analysis and coding using Atlas.ti software.
In the quantitative phase, data were gathered via the Patricia Clance Organizational Imposter
Syndrome Questionnaire (1985), and analyzed using the Delphi—fuzzy method to determine the
weight and priority of factors.

The findings identify and prioritize key antecedents and consequences of the perceived
organizational imposter phenomenon among managers. The most significant antecedent factors
include:

* Social anxiety

* High-pressure jobs

* Perfectionist personality traits

* Intense job competition

» Low self-confidence

* Lack of effective intra-organizational communication

* Cultural challenges and fear of evaluation

* Lack of transparency in organizational rules
These factors interact to create a psychological environment where managers doubt their competence
and feel like “frauds” despite external validation. The main consequences of this phenomenon
include:

* Reduced quality of decision-making

* Job burnout and emotional exhaustion

* Decline in creativity and innovation

» Lowered self-confidence and self-efficacy

» Weakening of teamwork and collaboration

* Reduction in organizational adaptability and growth potential

* Increased organizational pessimism and conspiracy thinking

* Greater tendencies toward isolationism and withdrawal
The study concludes that perceived organizational impostership is not merely a personal disorder but
a systemic organizational issue, arising from interaction between individual personality traits and
contextual organizational pressures. It directly affects managerial performance, leadership
effectiveness, and overall organizational climate.

Based on the Delphi—fuzzy prioritization, social anxiety, perfectionism, and job pressure are the
strongest predictors of POI, while decline in decision-making quality, burnout, and loss of creativity
represent the most critical outcomes. The results highlight the urgent need for organizations to
develop preventive and remedial interventions, such as:
e Training and counseling programs for managers on stress management and self-efficacy
improvement.
e Establishment of transparent evaluation systems to reduce fear of judgment.
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e Promotion of open communication and team-building activities.
e Creating a psychologically safe environment to reduce the sense of impostership and
encourage authentic leadership.

The study contributes both theoretically and practically by offering a conceptual model that links
individual psychological antecedents and organizational contextual factors to managerial outcomes
through the lens of perceived impostership.
It expands the theoretical understanding of managerial identity, confidence, and emotional well-
being, while providing empirical evidence from an underexplored cultural context (Iranian
organizations). The findings can guide future research to examine cultural and structural variations
in the development and mitigation of the imposter phenomenon across different organizational
settings.
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