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Extended Abstract
1. Introduction

very organization needs micro and macro

strategy and planning for its progress and

development. The position and role of

human resources in these strategies as the

main resources of the organization has

great importance and credibility. With
the increase in competition and the expansion of human
resources development methods, organizations try to
retain their talented employees and empower them so that
they can show high performance. On the other hand, the
results of numerous studies have identified employee job
involvement as a key tool for organizational success
(Rameshkumar, 2019) and consider it as a strong
predictor of employee performance and job commitment
(He et al., 2014; Karami et al., 2020). One of the factors
that can reduce job conflict among employees is job
stress, and the teaching profession is considered one of
the most stressful professions due to the insufficient
number of teachers and the consequent high work
pressure. On the other hand, the increasing complexity of
organizations and the increase in the amount of unethical,
illegal and irresponsible work in the workplace has turned
the attention of managers and experts to the issue of
ethical leadership. By creating an ethical leadership
program, educational organizations can lead ethics in the
workplace and maintain their ethical performance in
turbulent conditions. Organizational culture is also one of
the main and focal issues of any organization, which is
known as one of the most effective factors of its progress.
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The more an employee has a suitable organizational
culture and has more organizational citizenship
behavior, the effectiveness of an organization can be
improved (Masrohatin and Tobing, 2019). Today,
organizations are increasingly realizing the
importance of being positive and focusing on
developing employees' strengths instead of their
weaknesses. Positive psychology, as a hew approach
in psychology, focuses on understanding and
explaining happiness and the subjective feeling of
well-being, as well as accurately predicting the
factors that affect them (Bahadori et al., 2012). One
of the indicators of positive psychology is
psychological capital, which is defined as a person's
belief in his abilities to achieve success, to be
persistent in pursuing goals, to create positive
documents about himself, and to endure problems.
The results of the researches conducted so far show
that psychological capital improves employees' job
performance, job satisfaction, and organizational
commitment by creating positive attitudes and
outlook on work and reducing job tensions (Dianat
Nasab et al., 2013). Also, research results have shown
that psychological capital is positively related to
organizational citizenship behavior and through it
stress management can be achieved (Nejat Sabet and
Mohammadi, 2019; James, 2010). The role of schools
in the training of future human resources and
comprehensive development of countries is a proof of
the need to benefit from teachers with high
organizational citizenship behavior.
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The results of various studies have shown that
organizational culture is one of the factors that may
affect organizational citizenship behavior (Zaidi,
2015) and organizational citizenship behavior has a
positive and meaningful relationship with ethical
leadership and citizenship behavior has an inverse
relationship with stress (Tziner and Sharoni, 2014). In
general, according to the presented materials as well
as the research background, although some studies
have examined the effect of each of these components
on the other, but few studies have studied these
components comprehensively and simultaneously;
Therefore, the current research was conducted to
investigate the role of ethical leadership,
organizational culture and psychological capital in
employee retention, job involvement and job stress
with the mediating role of organizational citizenship
behavior.

2. Materials and Methods

This study is an applied research in term of purpose
and descriptive research in term of data collection, and
has been analyzed using structural equation modeling.
The statistical population of the study consisted of all
junior and secondary school teachers in Ardabil in the
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academic year 1399-1400. From this number, 290
people were selected using a multi-stage random
sampling method and questionnaires were distributed
among them. Data for this study were obtained using
Brown et al.'s ethical leadership questionnaire,
Denison's Organizational Culture questionnaire,
Luthans's  Psychological Capital questionnaire,
Utrecht's job involvement questionnaire, Parker &
DeCaotiis's Job Stress questionnaire, Oregon and
Kanowski's Organizational Citizenship behavior
questionnaire and researcher made questionnaire for
employee retention. Descriptive and inferential
statistics (structural equation model using LISREL
software) were used to analyze the data.

3. Results

The values of model fit indices such as df/y2, RMR,
NFI, NNFI, CFI, IFI, RFI, GFI, AGFI and RMSEA
were evaluated as favorable according to the
considered criterion, which indicates the appropriate
fit of the measurement models. Therefore, according
to the results of the measurement models, it can be said
that all the research tools have a suitable and
acceptable fit. The path coefficient of direct, indirect
and total effects is also presented in the table below.

Table 1. Calculation of direct, indirect and total effects of research variables

Type of effect
Direct effect  Indirect effect  Total effect
Ethical Leadership - Organizational Citizenship Behavior - Job Involvement 0.51 0.62 0.32
Ethical Leadership > Organizational Citizenship Behavior > Employee Retention 0.51 0.57 0.29
Ethical Leadership > Organizational Citizenship Behavior - job Stress 0.51 - 0.61 -0.31
Organizational Culture > Organizational Citizenship Behavior - Job Involvement 0.48 0.62 0.29
ggg:rnliaitlonal Culture > Organizational Citizenship Behavior - Employee 048 057 027
Organizational Culture - Organizational Citizenship Behavior - job Stress 0.48 - 0.61 -0.29
Psychological Capital = Organizational Citizenship Behavior - Job Involvement 0.60 0.62 0.37
I;?t/:r?tc;:)c:]glcal Capital > Organizational Citizenship Behavior - Employee 060 057 034
Psychological Capital - Organizational Citizenship Behavior - Job Stress 0.60 -0.61 -0.36

4. Discussion and Conclusion

This research was conducted with the aim of
investigating the role of ethical leadership,
organizational culture and psychological capital in
employee retention, job involvement and job stress
with the mediating role of organizational citizenship
behavior. According to the results of the survey, it was
found that ethical leadership, organizational culture
and psychological capital have an effect on employee
retention, job involvement and job stress and the
relationship  between organizational citizenship
behavior and employee retention, job engagement and
job stress is significant and also organizational
citizenship behavior mediates the impact of ethical
leadership, organizational culture, and psychological
capital on employee retention, job involvement and
job stress. Accordingly, it can be concluded that the
presence of ethical leadership along with attention to
organizational culture and psychological capital are

among the factors that make employees more involved
in their jobs, lead to citizenship behavior on their part
and reduce job stress among them.

5. Ethical Considerations
Compliance with ethical guidelines

All ethical considerations set out in the Helsinki
Declaration have been considered in this study.
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