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PYTHON APPROACH ON FUZZY TIME SERIES

ARIMA (1, 1, 1) MODELTO ANALYSE ORIGINAL AND

PREDICT RESULTS FOR ONLINE RETAIL OF FUEL

BOOKING SERVICES

B. MOHAMED HARIF, M. KARTHIKEYAN AND K.PERARASAN

Abstract. This paper contributes to modeling and forecasting gas
booking demand in an online retail environment using time series
techniques. Our work demonstrates how historical demand data can
be utilized to estimate future demand and its impact on the supply
chain. The historical demand data were used to create several au-
toregressive integrated moving average (ARIMA) models using the
Box-Jenkins time series procedure. The best model was selected
based on four performance criteria: statistical results, maximum
likelihood, and standard error. The selected model, ARIMA (1, 1,
1), was validated using additional historical demand data under the
same conditions. The results demonstrate that the model can ef-
fectively estimate and forecast future demand for gas booking in an
online retail environment. These findings will provide trustworthy
guidance to the company’s management in decision-making.
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1. Introduction

In general, there are several techniques for forecasting demand, such
as exponential smoothing. However, to apply these methodologies, we
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must first obtain historical data. When historical data is unavailable,
we rely on estimates based on analogous circumstances or the engineer’s
experience. This situation often involves a high degree of ambiguity,
which diminishes over time [1].

Forecasting involves predicting future levels of specific variables. Fore-
casting methods are classified into four types: qualitative, time series,
causal, and simulation. A time series is essentially a sequence of ob-
servations arranged chronologically. Time series forecasting models pre-
dict demand using mathematical methodologies grounded in past data.
These models operate under the assumption that future patterns will
resemble past patterns, allowing us to effectively use historical data to
forecast future demand [2]. Predictive accuracy tends to be high when
the transition patterns are stable and periodic, but may falter when
they exhibit highly irregular patterns. We can model time series using
techniques like autoregressive integrated moving average (ARIMA), as
well as classic statistical models such as moving average, exponential
smoothing, and ARIMA itself. These models are linear because they
predict future values as linear functions of past data. Researchers have
predominantly focused on linear models in recent decades due to their
simplicity and practicality. Time series forecasting models are primarily
employed for demand forecasting [3, 4].

Kurawarwala and Matsuo utilized the autoregressive moving average
hypothesis (ARIMA) to analyze seasonal fluctuations in demand and
validated their models by assessing forecast performance. Meanwhile,
Miller and Williams enhanced forecasting accuracy by incorporating sea-
sonal components into their model using a multiplicative approach.

Hyndman expanded upon the research conducted by Miller and Williams
by exploring alternative correlations between trend and seasonality within
the framework of seasonal ARIMA models. When the seasonal adjust-
ment order is large or diagnostic tests fail to confirm stationarity post-
seasonal adjustment, the traditional ARIMA approach becomes imprac-
tical and often impossible to apply [5, 6].

The The study also compared the predictive performances of ARIMA
and AR models, concluding that the ARIMA model provides the most
accurate forecasts for new cases in India. These models were imple-
mented using the Python programming language [7].

Karakoyun [8,9] has compared the ARIMA time series model with the
LSTM deep learning algorithm for forecasting Bitcoin prices. In such
cases, the static parameters of the classical ARIMA model are considered
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a primary constraint when forecasting highly volatile seasonal demand.
Another limitation of the standard ARIMA approach is that it requires a
large number of observations to achieve the best-fitting model for a given
data series. An ARIMA model is denoted as ARIMA (p, d, q), where
p represents the number of autoregressive components, d represents the
number of differences, and q represents the number of moving average
components.

2. Research Methodology

This section discusses the forecasting technique for real-time data of
gas booking in online retail. The approach starts with data selection
and proceeds to forecasting using the autoregressive integrated moving
average (ARIMA) method with parameters (1, 1, 1).

3. Data selection process

This study selected monthly data for gas booking in online rates from
January 2009 to December 2011. The statistics were gathered from
https://www.kaggle.com.

4. Forecasting procedure

This study forecasted the performance of the gas booking rate us-
ing the statistical technique depicted in the following flow chart. The
forecasting procedure begins with identifying the data model using au-
toregressive integrated moving average (ARIMA). When constructing
an ARIMA model, it is essential to analyze the autocorrelation func-
tion (ACF) and the partial autocorrelation function (PACF). The sub-
sequent step in this research involves estimating parameters for the cho-
sen ARIMA model. Diagnostic checks are crucial to validate the model.
The residual is the difference between observed and estimated values of
the quantity of interest (sample mean). The residuals should exhibit no
correlation, with a mean of zero and constant variance. The final steps
include performing forecasting and error checking.

https://www.kaggle.com
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5. Mathematical derivation of ARIMA model

This section discusses the mathematical derivation of autoregressive
integrated moving average (ARIMA). ARIMA combines the autoregres-
sive (AR) and moving average (MA) methods, integrating data from a
differencing procedure. Differencing ensures that the data used in this
research exhibit stationary characteristics. Therefore, the combination
of these methods is known as autoregressive integrated moving average.

Firstly, the article explains the development of the autoregressive
(AR) approach. An autoregressive model represents a type of random
process that characterizes time-varying phenomena in time series data.
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The autoregressive model states that the output variable depends lin-
early on its own past values and a stochastic term, thus taking the form
of a stochastic difference equation.

The term AR(p) denotes an autoregressive model of order p. The
AR(p) model is defined as follows:

Xt = c+ ϕ1Xt−1 + . . .+ ϕpXt−p + εt

Xt = c+

p∑
i=1

ϕiXt−i + εt

Where ϕi, . . . ϕp the parameter of the model is, c is constant, and εt
is white noise.

The notation MA (q) refers to the moving average model of order q :

Xt = µ+ εt + θ1εt−1 + . . .+ θqεt−q

Xt = µ+ εt +

q∑
i=1

θiXt−i

Where µ is the mean of the series, θi, . . . θp parameters of the model,
and εt, εt−1, . . . , εt−q are white noise error terms. The value of q is called
the order of the MA model.

From the above equation can be written as follws,

Xt = c+

p∑
i=1

ϕiXt−i + εt + µ+ εt +

q∑
i=1

θiεt−i

Xt = c+

p∑
i=1

ϕiXt−i +

q∑
i=1

θiεt−i(
1 −

p∑
i=1

αiL
i

)
Xt =

(
1 +

q∑
i=1

θiL
i

)
εt

Where L is Log operator,(
1 −

p∑
i=1

αiL
i

)
Xt =

(
1 −

p−d∑
i=1

αiL
i

)
(1 − L)d

An ARIMA (p, d, q) process expresses this polynomial factorization
property with p = p′ − d, is given below,
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(
1 −

p∑
i=1

φiL
i

)
(1 − L)d =

(
1 +

p∑
i=1

θiL
i

)
εt(

1 −
p∑

i=1

φiL
i

)
(1 − L)dXt = δ +

(
1 +

p∑
i=1

θiL
i

)
εt

Which is defined for ARIMA (p, d, q).

4. Results and discussion

This article utilizes real data to forecast the demand for gas booking in
an online retail context. Estimating the model’s coefficients involves us-
ing the ARIMA procedure in the Python programming language within
the time series module. This procedure estimates the coefficients of pre-
defined models by specifying the parameters p, q, and d, utilizing a rapid
maximum likelihood estimation algorithm.

Summary Statistics of Imports of data

Quantity Prize Costumer Id
count 1.067371e + 06 1.067371e + 06 824364.000000
mean 9.938898e + 00 4.649388e + 00 15324.638504

std 1.727058e + 02 1.235531e + 02 1697.464450
min −8.099500e + 04 −5.359436e + 04 12346.000000
25% 1.000000e + 00 1.250000e + 00 13975.000000
50% 3.000000e + 00 2.100000e + 00 15255.000000
75% 1.000000e + 01 4.150000e + 00 16797.000000
max 8.099500e + 04 3.897000e + 04 18287.000000

Figure 1: Evolution of the final product’s sale of gas booking in online
retail environment

The technique includes adding new time series that indicate the mod-
ified or forecasted values by the model, along with residuals (adjustment
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errors) and 95% confidence intervals for adjustments. The selection of
the best model aims for simplicity while minimizing criteria such as AIC
(Akaike Information Criterion), SBC (Schwarz Bayesian Criterion), vari-
ance, and maximum likelihood. The chosen model in this case is ARIMA
(1, 1, 1).

Figure 2:Residuals and Histogram of residuals of gas booking in an
online retail environment

Figure 3:Representation of Stationary Time Series of gas booking in
online retail environment

Figure 4: Autocorrelation Function of gas booking in online retail
environment
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Figure 5: PartialAutocorrelation Function of gas booking in online
retail environment

Figure 6:First Difference Autocorrelation Function of gas booking in
online retail environment

Accuracy The accuracy of the ARIMA (1, 1, 1) model was evaluated
by comparing experimental and simulated petrol booking data in an
online retail environment over the same period. Figures 1 and 2 depict
this comparison, demonstrating that the selected model exhibits high
accuracy and effectively captures the dynamic behavior of petrol booking
in the online retail context. Therefore, this model can be utilized for
analyzing and forecasting demand in online booking scenarios.

From Figure 6, it is observed that the model validation shows pre-
dicted demand fluctuating around the fitted values. Additionally, the
predicted demand remains within the upper and lower tolerance limits.
Although some variability in error is noticeable, it generally falls within
the tolerance interval. To further minimize this error, we propose a new
approach for future work.
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Figure 7:Predicted First Difference Autocorrelation Function, Partial
Autocorrelation Function and Autocorrelation Function of petrol book-
ing in online retail environment

After identifying the best demand model for our scenario, the next
step is forecasting. Using Python programming, we predict patterns
and provide forecasts based on our ARIMA (1, 1,1) model. Table 1 and
Figure 8 illustrate the forecasted outcomes for gas booking in an online
retail environment over the next six months. These results demonstrate
that the selected model is
effective for modeling and forecasting future demand in this context. It’s
crucial to continuously update historical data with fresh inputs to refine
the model and improve forecasting accuracy.

The forecasting models have streamlined the gas booking process in
the online retail environment. By accurately predicting demand, the
model enables us to optimize online booking strategies and avoid signifi-
cant cost losses. This capability enhances decision-making regarding fuel
supply and daily online booking operations, thereby mitigating potential
losses across the entire booking process.

Table 1: Predicted price from gas booking in an online retail environ-
ment
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Figure 8: Forecasted price and Original price of gas booking in an
online retail environment

5. Conclusion

Demand forecasting plays a crucial role in supply chain management,
integrating with various business functions to become a pivotal planning
process for the future. In this context, we developed an ARIMA model
to forecast demand for gas booking in an online retail environment us-
ing the Box-Jenkins time series approach. Historical demand data were
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utilized to develop multiple models, and the most suitable model was
selected based on four performance criteria: SBC, AIC, standard er-
ror, and maximum likelihood. The ARIMA (1, 1, 1) model emerged
as the optimal choice, as it minimizes these criteria effectively. The
results obtained demonstrate that this ARIMA model is capable of ac-
curately modeling and forecasting future demand in this online retail
setting. These findings will provide reliable guidance to managers in the
food manufacturing industry, aiding them in making informed decisions
regarding production and supply chain management.

In the future, our plan includes developing new forecasting models
that integrate both qualitative and quantitative methodologies to en-
hance accuracy. We aim to explore neural network techniques and com-
pare them with ARIMA to assess the neural network’s efficacy in online
booking forecasting. Additionally, we intend to consistently explore the
potential of combining ARIMA with radial basis function (RBF) models
to achieve consistently high forecast
accuracy. These efforts will advance our capability to predict and man-
age demand effectively in the online booking environment.

Appendix
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