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Abstract

Background and Objective: The current study has investigated the effect
of leadership styles and professional ethics on organizational citizenship
behavior with the mediating role of organizational effectiveness in
education workers of Lorestan province.

research methodology: This research is in the category of descriptive-
correlation quantitative research of the structural equation model type. The
statistical population included all education workers of Lorestan province
(1311 people). A statistical sample of 301 people was selected using the
simple random sampling method through lottery and Cochran's formula. In
order to collect data, Avalio et al.'s "Leadership of Managers™ questionnaire
(2007), Podsakoff et al.'s (2000) "Organizational Citizenship Behavior"
questionnaire, Ingram and Visnicki's "Positive Thinking" questionnaire
(1988) were used. that their validity is with the validity of the structure; And
their reliability was confirmed with Cronbach's alpha for leadership style
0.917, professional ethics 0.866, organizational effectiveness 0.846,
organizational citizenship behavior 0.787 and combined reliability for all
variables above 0.70 respectively. Data were analyzed using SPSS23 and
SMART PLS2 software.

Findings: . The results of structural equations showed that the hypothesis of
the influence of leadership styles on citizenship behavior was rejected, and
it was confirmed on organizational effectiveness, and the hypothesis of the
effect of professional ethics on organizational citizenship behavior and
organizational effectiveness, and the hypothesis of the effect of
organizational effectiveness on organizational citizenship behavior was
confirmed. z-value<1/96). Conclusion: Effectiveness was able to explain
the full mediating role between leadership styles and organizational
citizenship behavior and the weak mediating role between professional
ethics and organizational citizenship behavior. The R2 determination
coefficient was 0.414 for organizational effectiveness and 0.394 for
organizational citizenship behavior, which is very strong.
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Cooperative learning elements and their role in developing leadership skills of primary school students: a multi-method study using
meta-synthesis and focus group

Extended Abstract

Introduction:

Today's environment of organizations has become more dynamic and challenging than ever (Robbins, Stephen
2000). In such a situation, having capable, motivated and committed employees is the main factor in creating a
sustainable competitive advantage for the organization. Such employees are scarce and cannot be easily copied
and replaced (Qalipour, 2010). It can be said that one of the most important human factors affecting the
improvement of organizational performance is organizational citizenship behaviors. Today, the ethical activity
of organizations has become one of the most important factors in gaining legitimacy and environmental support
and is one of the most prominent signs of the organization's commitment to its social responsibility. Also, the
competitive environment forces organizations to constantly strive to improve organizational performance, and
on the other hand, the cultural-social environment expects them to pay attention to the values and norms of
society (Scott, 2009). In such a situation, one of the factors that can have a great impact on improving
organizational performance is the development of organizational citizenship behaviors of employees (Qalipour,
2010). Currently, one of the fundamental challenges of management is how to attract these behaviors (Zarei,
Alwani, Jandaghi, Ahmadi, 2009). Many factors influence the occurrence of organizational citizenship behavior,
Podsakov et al. (2000) identified four important factors for the occurrence of organizational citizenship
behaviors of employees, which are: Personal characteristics of employees, organizational characteristics, job
characteristics and leadership behaviors. One of the antecedents of organizational citizenship behavior is
leadership. Research results show that leadership styles have a significant relationship with organizational
citizenship behavior (Aghajani, Mehdad, 2018). Emphasis on management and leadership has attracted the
attention of most organizations seeking transformation. By choosing the appropriate leadership style,
organizations can efficiently direct human resources to achieve the goals of the organization. Therefore, the
identification of leadership styles is of particular importance and has an important effect on the effectiveness of
the organization (Bramond, Hakak, Sephund, Ismaili, 2022). The effective role of managers and leaders in
fundamental changes and transformations in the organization is undeniable. Leaders create culture through a
process of social influence, and by influencing employees, they lead them to achieve lofty goals. Also, one of
the other antecedents that is effective on the emergence of organizational citizenship behavior of employees is
the personal characteristics of employees. that these personal characteristics are reflected in the professional
ethics of employees (Purvanova, Bono, 2006).

Methodology:
In terms of its nature and practical purpose, and in terms of the study of variables, the current research is in the

category of descriptive-survey quantitative research. The statistical community includes all education workers of
Lorestan province in the academic year 2017-2018; According to the education report, the population size is
1311 people. In the present study, simple random sampling was used, and in this study, according to the
Cochran formula, the sample size was 297 people. Anticipating the non-return of a number of questionnaires,
315 questionnaires were randomly distributed among the target sample and 307 questionnaires were returned.
Finally, 301 qualified questionnaires were used in the analysis process.

Results:
According to the results obtained from the 301 people in the research sample, there are 246 men (81.7 percent)

and 55 women (18.3 percent); 246 married people (81.7 percent) and 55 single people (18.3 percent); 29 people
aged 20-30 years (9.6 percent), 109 people aged 31-40 years (36.2 percent), 134 people aged 41-50 years (44.5
percent) and over 50 years old 29 people (6 / 9 percent); 7 people with post-graduate education (2.3 percent),
123 people with bachelor's degree (40.9 percent), and 171 people with post-graduate education (56.8 percent);
32 people with work experience of 5 years and less (10.6 percent), 46 people with 6-10 years (15.3 percent), 93
people with 11-15 years (30.9 percent) and more than 15 years 130 people (/43 percent). Based on the results,
the average amount of research variables including leadership styles, professional ethics, organizational
effectiveness and organizational citizenship behavior are: 3.415, 4.007, 3.396 and 3.386, respectively. The
highest average and leadership styles have the lowest average. The skewness value of the variables at the error
level of 0.140 and the kurtosis value at the error level of 0.280 is less than the absolute value of 2, so the
research variables are normal. The results of Pearson's test in Table 2 show that there is a positive correlation
between leadership styles with professional ethics, organizational effectiveness and organizational citizenship
behavior at the error level of 0.01: 0.455, 0.626 and 0.392 respectively. Also, the positive correlation between
professional ethics with organizational effectiveness and organizational citizenship behavior at the error level of
0.01 is 0.448 and 0.402, respectively, and the positive correlation between organizational effectiveness and
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organizational behavior at the error level 0.01 is equal to 0.472. In the initial model, a number of questions had a
factor load of less than 0.5, so they were removed from the model, but in the modification of the model
according to figure (2), the factor load of all questions was higher than 0.5 and also according to figure (3). All
the t coefficients of the questions are greater than 1.96.

Discussion and conclusion

According to the results of the research and in order to complete and develop scientific and practical
achievements, it is suggested that considering that the influence of leadership style on organizational
effectiveness was confirmed in this research, it is suggested to the education managers of Lorestan province in
order to increase the effectiveness of each The more this organization, the more sensitive they are in choosing
the appropriate leadership style for their employees. In the current study, the influence of leadership style on
organizational citizenship behavior was rejected, it is suggested that the managers and researchers of this
organization study and investigate this case more deeply and find the root of why employees use leadership
styles in the emergence of They consider their organizational citizenship behavior ineffective. Considering that
the effect of professional ethics on organizational effectiveness was confirmed in this research, it is suggested
that the managers of this organization appreciate the individual efforts of employees and their adherence to the
principles of professional ethics in the organization in order to increase their organizational effectiveness as
much as possible. In this research, the effect of professional ethics on organizational citizenship behavior was
also confirmed, the managers of this department are recommended to identify and strengthen the principles of
professional ethics in this organization in order to increase the incidence of organizational citizenship behavior.
The results of the research showed that organizational effectiveness is effective on organizational citizenship
behavior, it is suggested that the managers of this organization plan for the greater effectiveness of their
organization in order to help the emergence of organizational citizenship behavior of their employees.
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Al | 0.690137 | 0.269486 | 0.434182 | 0.209673 Cl | 0.342745 | 0.289659 | 0.605098 | 0.385024

A2 | 0.668842 | 0.266783 | 0.373637 | 0.259036 C2 | 0.389657 | 0.227343 | 0.696040 | 0.312539

A3 | 0.329073 | 0.138138 | 0.200125 | 0.225164 C3 | 0.405064 | 0.320818 | 0.587587 | 0.425093

A4 | 0.640714 | 0.406208 | 0.465333 | 0.294866 C4 | 0.467347 | 0.218983 | 0.657390 | 0.282031

A5 | 0.517242 | 0.098268 | 0.162551 | 0.237652 C5 | 0.454296 | 0.313143 | 0.686328 | 0.351101

A6 | 0.495419 | 0.301251 | 0.275735 | 0.343589 C6 | 0.362919 | 0.191549 | 0.641338 | 0.265963

A7 | 0.361953 | 0.197053 | 0.147820 | 0.071994 C7 | 0.352038 | 0.277037 | 0.665027 | 0.346854

A8 | 0.668121 | 0.368380 | 0.398340 | 0.302258 C8 | 0.584486 | 0.407994 | 0.641919 | 0.299982

A9 | 0.638198 | 0.414171 | 0.394007 | 0.324271 C9 | 0.521397 | 0.438693 | 0.672260 | 0.400298

Al10 | 0.654238 | 0.137284 | 0.509746 | 0.190327 | C10 | 0.388015 | 0.385167 | 0.672489 | 0.368504

All | 0.628085 | 0.282368 | 0.438152 | 0.225580 | C11 | 0.413448 | 0.266277 | 0.687526 | 0.389399

Al13 | 0.509396 | 0.277678 | 0.347962 | 0.269854 | C12 | 0.306225 | 0.228902 | 0.405462 | 0.206163

Al4 | 0.690931 | 0.391300 | 0.456940 | 0.248573 | C13 | 0.431832 | 0.363872 | 0.597256 | 0.349917

Al15 | 0.720495 | 0.296745 | 0.397502 | 0.174932 | C14 | 0.412053 | 0.187763 | 0.609363 | 0.221132

Al16 | 0.672137 | 0.280500 | 0.408868 | 0.190520 | C15 | 0.437553 | 0.240144 | 0.671920 | 0.245619

Al7 | 0.363337 | 0.210308 | 0.127982 | 0.204087 | C16 | 0.451153 | 0.404924 | 0.523963 | 0.293420

Al18 | 0.573748 | 0.326081 | 0.394755 | 0.351850 | C17 | 0.414682 | 0.286485 | 0.684126 | 0.386187

Al19 | 0.510502 | 0.110911 | 0.141792 | 0.192748 | C18 | 0.285253 | 0.234511 | 0.649245 | 0.379875

A20 | 0.021205 | 0.051851 | 0.010002 | 0.096986 | C19 | 0.357112 | 0.174986 | 0.673362 | 0.291140
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A21 | 0.711800 | 0.292976 | 0.465297 | 0.297034 | C20 | 0.364119 | 0.280880 | 0.654718 | 0.324950
A22 | 0575313 | 0.320092 | 0.343979 | 0.293660 | C21 | 0.287963 | 0.084838 | 0.605594 | 0.216106
A23 | 0.667014 | 0.348068 | 0.362143 | 0.274187 | C22 | 0.402599 | 0.222023 | 0.631021 | 0.349685
A24 | 0.623032 | 0.243461 | 0.402740 | 0.228544 | C23 | 0.489403 | 0.314047 | 0.726242 | 0.449262
A25 | 0.616181 | 0.243086 | 0.231874 | 0.214799 | C24 | 0.364983 | 0.137615 | 0.708357 | 0.395447
A26 | 0.717915 | 0.326925 | 0.364921 | 0.239459 | C25 | 0.300634 | 0.083030 | 0.596874 | 0.234755
A27 | 0.693752 | 0.282022 | 0.479892 | 0.254043 | C26 | 0.427983 | 0.234059 | 0.655331 | 0.412438
A28 | 0.446649 | 0.157073 | 0.037970 | 0.040332 | C27 | 0.356871 | 0.189904 | 0.589632 | 0.296745
A29 | 0.666082 | 0.206644 | 0.512210 | 0.307017 | C28 | 0.452385 | 0.365192 | 0.660837 | 0.398424
A30 | 0.600792 | 0.164771 | 0.473998 | 0.247382 D1 | 0.338806 | 0.555718 | 0.440051 | 0.654814
A31 | 0.671350 | 0.237468 | 0.534301 | 0.291234 D2 | 0.389851 | 0.520454 | 0.435465 | 0.710425
A32 | 0.642261 | 0.236050 | 0.418020 | 0.288104 D3 | 0.311102 | 0.452536 | 0.357385 | 0.665986
A33 | 0.323214 | 0.000777 | 0.008467 | 0.098251 D4 | 0.273628 | 0.374812 | 0.357527 | 0.578954
A34 | 0.631421 | 0.311803 | 0.407550 | 0.276139 D5 | 0.160485 | 0.321154 | 0.176183 | 0.599202
A35 | 0.663824 | 0.380980 | 0.337948 | 0.201496 D6 | 0.160019 | 0.102722 | 0.270687 | 0.590556
A36 | 0.693951 | 0.346398 | 0.387123 | 0.278050 D7 | 0.015370 | 0.11937 | 0.162060 | 0.504558
B1 | 0.332901 | 0.674790 | 0.306947 | 0.385764 D8 | 0.020103 | 0.09779 | 0.146106 | 0.540268
B2 | 0.427132 | 0.702855 | 0.346721 | 0.339482 D9 | 0.08339 | 0.15199 | 0.063132 | 0.567287
B3 | 0.335786 | 0.711518 | 0.230762 | 0.378220 | D10 | 0.04691 | 0.091681 | 0.079551 | 0.590768
B4 | 0.378936 | 0.654919 | 0.259982 | 0.258945 | D11 | 0.179272 | 0.232961 | 0.212361 | 0.470908
B5 | 0.279696 | 0.464926 | 0.217908 | 0.240521 | D12 | 0.045913 | 0.107180 | 0.184401 | 0.417715
B6 | 0.069166 | 0.464034 | 0.159937 | 0.080304 | D13 | 0.121871 | 0.186929 | 0.318196 | 0.484973
B7 | 0.264490 | 0.614423 | 0.225218 | 0.350480 | D14 | 0.258156 | 0.283126 | 0.301096 | 0.550390
B8 | 0.318360 | 0.669133 | 0.331826 | 0.362880 | D15 | 0.15021 | 0.26138 0.01819 | 0.668856
B9 | 0.133698 | 0.413699 | 0.257223 | 0.267960 | D16 | 0.173763 | 0.070004 | 0.153207 | 0.349282
B10 | 0.231039 | 0.494113 | 0.308677 | 0.382182 | D17 | 0.283887 | 0.315137 | 0.298903 | 0.487382
B11 | 0.302843 | 0.549272 | 0.314682 | 0.334497 | D18 | 0.119669 | 0.150091 | 0.078577 | 0.420248
B12 | 0.262376 | 0.721318 | 0.239585 | 0.383392 | D19 | 0.172915 | 0.281688 | 0.159943 | 0.532913
B13 | 0.175000 | 0.706735 | 0.154345 | 0.361534 | D20 | 0.199378 | 0.179676 | 0.162420 | 0.444995
B14 | 0.242870 | 0.662254 | 0.262481 | 0.389869
B15 | 0.295029 | 0.626035 | 0.260790 | 0.303640
B16 | 0.278065 | 0.641294 | 0.201139 | 0.251060
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