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Extended Abstract
1. Introduction

ecording experience in an educational

organization is very important to

advance educational goals (Park,

Yang, and Leto 2017). But among the

things that have always caused

concerns for organizations, especially

the  managers of  educational
organizations, is the discussion of the transfer and
departure of managers from organizations and the
loss of their experience and knowledge. Educational
organizations are learning organizations and
learning organizations are active and dynamic
organizations. Therefore, the advances in science
and technology also challenge the skills and
capabilities of managers of organizations, and to
face these rapid changes, the capabilities of
managers must be restructured based on a new and
organized plan. Therefore, in a constantly changing
environment such as educational organizations,
successful management is impossible without
continuous professional development (Javanek
Liauli et al., 2017). Experience management as a
part of knowledge management is formed on the
basis that nowadays all work is knowledge-oriented
and all employees are considered to be knowledge-
oriented employees. Many of today's managers are
indifferent or even opposed to past experiences,
documenting and managing them, while the
knowledge gained from mistakes is often a tool to
achieve future success. In order to establish a system
for documenting the experiences of managers of
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educational units, it requires the serious
determination of managers in removing the obstacles
on the way to documentation and providing the
necessary infrastructure. And in the next few years,
the intelligent documentation of managers'
experiences will transfer experiences with the
application of information and communication
technology for organizations to It will be especially
important for education. Therefore, the main question
is what are the model of experience management in
educational organizations? What is the validity of the
proposed model according to the managers of
educational organizations?

2. Materials and Methods

In terms of the purpose of the present research, it is
an applied type of research and its approach is a
mixed or combined method in the form of
foundational data or theory arising from data, and in
terms of its nature, the said research is descriptive. In
its qualitative part, using the systematic research plan
of the theory arising from the data through semi-
structured or targeted interviews with educational
management experts and specialists, information was
collected. In its quantitative part, information was
collected using the correlation method and through a
researcher-made questionnaire. The statistical
population of the current research in the qualitative
part includes all the documentation experts based in
the education departments and educational
management specialists in the number of 24 people,
and in the quantitative part, it includes all the
educational directors of the secondary schools of
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Ardabil province working in the academic year of
2019-2020 in the number of There were 265 people.
The sampling method in the qualitative part was
theoretical and purposeful sampling, and in the
quantitative part, cluster and random sampling were
chosen.

3. Results

The results showed that experience management is
effective on the one hand from contextual causal factors,

Table 1. test for research categories
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central, cultural and social, managerial phenomena and
strategies and consequences, and on the other hand, it is
effective on documenting experiences. According to the
experts, the documentation process starts with recording
the experience. After registering the experience, the
selection of suitable experiences among the large
number of registered experiences is on the agenda. In
order to make a suitable selection, it is necessary to
record a large number of experiences. After this stage,
the evaluation of the experience was put on the agenda
and finally the experience was implemented and shared.

desired category t p result
Items related to causal and contextual factors 61.40 0.001 Confirmation
Items related to indicators of central phenomena 78.52 0.001 Confirmation
Items related to socio-cultural indicators 70.007 0.001 Confirmation
Items related to management indicators 58.71 0.001 Confirmation
Items related to indicators of strategies and outcomes 60.77 0.001 Confirmation

4. Discussion and Conclusion

The main goal of this research is to identify the
influencing factors and present the model of
experience management in educational organizations,
especially secondary schools. The results showed that
the number of codes extracted to influence experience
management in educational organizations includes
causal and contextual factors, central, cultural and
social phenomena, managerial and strategies and
consequences. The results showed that the ranking of
influence on experience management in the
educational organization includes the challenges of
strategies and consequences in the first place, followed
by causal and contextual factors, cultural, social and
managerial indicators, and finally, central phenomena.
On the one hand, experience management is effective
from contextual causal factors, central, cultural and
social phenomena, managerial strategies and
consequences, and on the other hand, it is effective on
documenting experiences.
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