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Abstract

Context and Purpose: Effective communication is the basis for the growth
and development of the organization. The communication system plays an
essential role in the growth of organizations. A favorable level of
organizational communication between people can provide a platform for
healthy and constructive interaction for human and organization excellence.
What supports a manager in improving performance and achieving goals is
effective communication in the most efficient and best way. The purpose of
this research is to investigate the status of the organizational communication
system in the post office of Borujerd city. Methodology: The current research
is a descriptive survey type and it is practical in terms of purpose. The
statistical population of the research is all staff working in the post office. The
data was collected through a questionnaire. A self-made questionnaire was
used to measure the research variables and its validity was checked and
confirmed by experts. The standard Z variable method was used to analyze
the data. Findings: According to the evidence and data analysis of the
research, the main hypothesis was confirmed. Based on the findings of the
research in the post office of Borujerd city, the organizational communication
system is highly effective. Conclusion: In the post office of Borujerd city, the
organizational communication system is desirable. When there is good
communication in an organization, it is transparent and effective, and
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employees can communicate with each other easily and effectively, it
facilitates cooperation, and finally, this cooperation can lead to the
improvement of performance and creation of innovation in the organization.
Keywords: Effectiveness, Organizational Communication System,
Cooperation, Post Office.

Extended Abstract

Introduction: Effective communication is the basis for the growth and
development of the organization. The communication system plays an
essential role in the growth of organizations. A favorable level of
organizational communication between people can provide a platform for
healthy and constructive interaction for human and organization excellence.
What supports a manager in improving performance and achieving goals is
effective communication in the most efficient and best way. The purpose of
this research is to investigate the status of the organizational communication
system in the post office of Borujerd city.

Materials and Methods: The current research is a descriptive survey type and
it is practical in terms of purpose. The statistical population of the research is
all staff working in the post office. The data was collected through a
guestionnaire. A self-made questionnaire was used to measure the research
variables and its validity was checked and confirmed by experts. The standard
Z variable method was used to analyze the data. Organizational
communication system is the basis of organizational coordination and
coherence, and if this system is well designed and implemented, it can
strengthen  organizational coordination and coherence. Advanced
organizations are organizations that design and implement organizational
communication systems well. Therefore, it can be said that organizations with
an effective communication system can speed up their performance and
development and update organizational needs and services. Considering the
importance of the organizational communication system, the present research
investigated and analyzed this issue in the central post office of Borujerd city,
and in this way, the effectiveness of this system was investigated and analyzed
in that office in order to achieve The following objectives have been taken
into consideration as practical indicators in this research: Main research
questions: How effective is the organizational communication system?
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Discussion and Results: According to the evidence and data analysis of the
research, the main hypothesis was confirmed. Based on the findings of the
research in the post office of Borujerd city, the organizational communication
system is highly effective. Also, based on the analysis of the research data, the
working relations of the director of the post office of Borujerd city with the
employees have been evaluated as favorable and good, and this is an
indication of the effective and useful management style in the post office
complex and, accordingly, better performance in this complex. The results of
the present study with the results of the study of Hoyda et al., (2014) the role
of effective organizational communication and organizational trust in the
development and improvement of organizational innovation in schools,
Ahmadi Nuruddin Vand et al. (2014), investigating the effectiveness of
organizational communication of managers The view of the health department
staff of Ahvaz Jundishapour University of Medical Sciences, Abbaspour and
Baroutian (2009), investigating the relationship between effective
communication and organizational performance based on the Achio model in
the headquarters units of the National Gas Company of Iran in 2010.
Conclusion: In the post office of Borujerd city, the organizational
communication system is desirable. When there is good communication in an
organization, it is transparent and effective, and employees can communicate
with each other easily and effectively, it facilitates cooperation, and finally,
this cooperation can lead to the improvement of performance and creation of
innovation in the organization. According to the results of this study, it is
suggested that the top managers of the post office strengthen this effective
communication situation through various factors such as strengthening
intimacy and trust, because the increase in the productivity of employees and
human forces is strongly affected. It is an organizational communication
system. In other words, by improving the effectiveness of the communication
system, managers have contributed to the development and progress of their
organization. Managers in organizations can, through the effectiveness of
organizational communication, work and human forces in a coherent and
coordinated work environment. Guide them. In fact, an effective
organizational communication system causes more participation and effort of
employees in organizational affairs, creativity and initiative, and finally, a
committed human resources group will be formed in the organization.
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