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Abstract

Background and purpose: Electronic government is an opportunity to bridge
the gap between the government and the nation (citizens), which provides the
opportunity for citizens to participate in decision-making processes. The
purpose of this research is to examine the relationship between electronic
government and public participation and public accountability.
Methodology: In this research, a descriptive-correlation method based on the
structural equation model was used. The statistical population of this research
includes citizens in District 5 of Tehran, who were determined through simple
random sampling. And the required data were collected using a questionnaire.
And 385 people were monitored and investigated as a statistical sample.
Findings: According to the collected data, the hypothesis test of the research
variables (electronic government, public participation, public accountability)
was done in the form of structural equation modelling and using Lisrel
software. And the findings of this research show that there is a significant
relationship between these three variables and public participation plays a
mediating role.

Conclusion: By playing the role of fair distribution of information among
citizens and their equal access to information and providing quality services,
as well as providing a suitable platform for mutual interaction with citizens by
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using information technology, the electronic government has provided the
basis for increasing the participation of citizens in government decisions. And
when the citizens are aware of the government's decisions, then the
government will be accountable to the citizens for its actions.
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Extended Abstract

INTRODUCTION

Electronic government is the use of information and communication
technology to improve the efficiency, effectiveness, transparency of
information exchanges and interactions between governments and within the
government. E-government is a form of electronic commerce used by the
government sector, which refers to the service and exchange of information
internally or externally. In fact, electronic government is an opportunity to
bridge the gap between the government and the nation (citizens), which
provides an opportunity for citizens to participate in decision-making
processes It also increases the transparency and accountability of
governments, and as a result, the nation is more satisfied with the effects and
other positive functions of electronic government (Caba, et.al, 2005).
Therefore, the main issue of the current research is that, firstly, does the
electronic government affect the level of public participation of citizens and
public accountability of government officials? And secondly, what is the
nature of this relationship? Is public participation a mediator of the
relationship between electronic government and public accountability? Is
there a connection between these three concepts (electronic government,
public participation, public accountability) and which one affects the other?
Clarifying the nature of these relationships will help the country's officials to
make better decisions to improve these three variables (electronic
government, public participation, public accountability).

METHODS

Since the purpose of the research is to determine the causal relationships
between the variables of electronic government, public participation and
public accountability, then the research in terms of practical purpose and in
terms of the method of collecting field information (questionnaire) and in
terms of the method of conducting descriptive research and of the type of
correlation and to Specifically, it is based on the structural equation model,
which was carried out by the survey method. The statistical population
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includes the citizens of the 5th district of Tehran city, which has been
investigated due to the researcher's familiarity with it. Sampling was done by
cluster random method. The size of the statistical sample is estimated to be
around 384 people based on Morgan's table. In the conceptual model of
electronic government research, an exogenous variable and public
participation and public accountability are endogenous variables. The main
tool for collecting information is a questionnaire, based on which 8, 8 and 9
questions have been considered for the studied variables, i.e., electronic
government, public participation and public accountability.
RESULTS

In order to test the hypotheses, first, Spearman's rank correlation test
was used using SPSS 16 software to measure the correlation between
variables. Then, the causal relationship between the independent and
dependent variables of the research was tested using the structural equation
modeling method, using Lisrel 8.54 software. As graphs 2 and 3 show, the
effect of electronic government on public participation and public
accountability is significant and confirmed. Also, the relationship between
public participation and public accountability is significant and confirmed,
hence the mediating role of public participation variable is also confirmed. All
t values are higher than 1.96 and are significant. The t values show that the
research hypotheses are confirmed.
CONCLUSION
According to the results obtained from the first hypothesis, it is clear that the
electronic government is one of the main factors in creating public
participation among citizens; People will be willing to participate in the
administration of their society when they feel that they are able to have an
effect and the transparency of government activities will increase, which will
become possible with the realization of electronic government. Transparency
and direct participation of citizens in public decision-making processes is to a
large extent a prerequisite for accountability and responsibility in the
management and allocation of government resources. Efforts to improve
transparency and citizen participation in government management have been
delayed by a wide range of challenges. It is suggested that government portals
be designed in such a way that different sections are designed to facilitate
communication between citizens and officials. It is also suggested that
documents and general information about the relevant organization, including
vision, mission, amount of budget and amount of service provided in the past
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years, etc., be presented in various government portals, so that the public can
improve with its operation.
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