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Abstract
The purpose of this study was to investigate the quality culture in Azarbaijan Shahid
Madani University based on grounded theory. This qualitative study was carried out by Research Paper

using the grounded theory method. In this research, using purposive sampling approach,
the researchers selected and conducted in-depth interviews with 18 faculty members,

Received:
staff, department heads, students, faculty dean and deputy at Azarbaijan Shahid Madani 1 July 2023
University. The university's strategic plan and the university's public relations e-journal Accepted
also, were analyzed during three open, axial and selective coding stages of qualitative 30 ';‘“F?_”f_tlzm

data. The results show that 154 initial conceptual propositions, with 25 subcategories and =
13 main categories in the form of 6 dimensions of paradigm model. This model consists
of causal conditions; "academic culture, higher education management and structural
factors at university", the main phenomenon; "quality of higher education™; interventional
conditions; "environmental related factors"; contextual conditions; University-specific
situation, communication and interactions among members and the extent of inter-
member participation in the organization ", strategies include;" Improving the university Print ISSN: 2717-4484
work process, university development strategies and member empowerment "and the And Online ISSN: 27174494
the outcomes include stakeholder satisfaction, organizational excellence, and I
accountability to community; And the relationships between them were illustrated and
presented in the form of the Strauss-Corbin paradigm model.
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