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Extended Abstract
1. Introduction

ne of the psychological variables that can
play arole in adolescent aggression is the
perceived social support. Social support
is a multidimensional notion defined in
different ways and methods. Hamama &
Ronen-Shenhav (2012) showed in a
study that self-control and social support might curb
aggression. Wright & Wachs (2019) showed in a study
that the social support from parents, friends and others
has a negative correlation with all aggressive behaviors.
Shen, Sun, and Xin (2019) demonstrated that high levels
of anger and aggression are related to low levels of social
support and high levels of moral aberrations. Wilks,
Morland, Dillon, Macintosh, Blakey, and Wagner (2019)
showed that suicidal thoughts were positively correlated
with aggression and negatively correlated with social
support.
One of the other factors affecting adolescent aggression
is communication skills. Communication skills are those
skills through which individuals can engage in
interpersonal interactions and the communication
process. Son, Shimizu, Ishikawa, Aomatsu, Leppink
(2018) showed that appropriate communication skills
increase empathy. Baby, Gale and Swain (2019)
conducted a study in New Zealand and concluded that
communication skills increase self-confidence among
individuals and ultimately reduce their aggression.
Due to the harmful effect of aggressive behavior on
adolescent social development, aggression is one of the
most common and frequent adaptive problems studied in
recent decades.
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It increases the risk of maladaptation in later life
(Sharifirad, 2015). Moreover, adolescence is one of the
most sensitive and crucial stages of human life, as
adolescents have a significant role among peers and
families and build the future. Therefore, studying their
behaviors is of paramount importance. Hence, this
study is an attempt to contribute to adaptation, mental
health and ultimately a reduction in adolescent
aggression by identifying the factors that play a role in
this aggression, so that supportive institutions can
provide special psychological services to this group of
adolescents. Accordingly, the present study is also an
attempt to anticipate adolescent aggression based on
the perceived social support and communication skills.

2. Materials and Methods

As the present study is an effort to anticipate adolescent
aggression based on the perceived social support and
communication skills, the research method is descriptive
and correlational. The statistical population of the
present study is comprised of all male secondary school
students in the city of Ardabil in the first, second and
third grades in the educational year 2019. 200 students
were selected by multi-stage cluster random sampling to
ensure the sufficiency of sample size. In this sampling
method, five schools were randomly selected from the
schools of Ardabil. Then, four classes from different
grades were randomly selected in each school. The
subjects completed questionnaires on aggression,
perceived social support, and communication skills. The
obtained data were analyzed using SPSS-22 software
and Pearson correlation coefficient and multiple
regression analysis methods.
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3. Results

In Table 1, Pearson correlation coefficient shows that
adolescent aggression has a significant negative
relationship with support, family support, peers’ support
and the total score on perceived social support.
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Aggression also has a significant negative correlation
with the ability to receive and send messages, emotional
control, listening skills, insight into the communication
process, assertive communication, and the total score in
communication skills.

Table 1. Mean, standard deviation and correlation coefficients of perceived social support components and communication skills with aggression

Variables M SD 1 2 3 4 5 6 7 8 9 10 11
1.People support 8.16 2.32 1
2. Family support 801 251 0.40 1
3. Friends support 1126 381 035 0.20 1
4. Total social support ~ 27.53 6.39 0.73 0.65 0.80 1
5. Receive and send
messages 13.05 350 0.04 0.07 019 0.15 1
6. Emotional control 13.09 292 0.01 004 015 0.11 0.64 1
7. Listening skills 1246 271 007 001 031 022 038 057 1
8 Insight into the 1543 587 003 001 029 018 026 045 074 1
communication process
9. Communication with
determination 1239 245 004 005 020 015 037 045 053 0.62 1
10. Total
- . 62.90 1073 003 006 034 024 067 074 075 070 0.68 1
communication skills
11. Aggression 6946 9.38 -0.30 -0.23 -0.45 -0.47 -0.23 -0.25 -0.21 -0.14 -024 -031 1

4. Discussion and Conclusion

The current study was an attempt to predict adolescent
aggression based on perceived social support and
communication skills. The results showed that
aggression has a significant negative correlation with the
perceived social support and its components including
the support from peers, families and others. Moreover,
about 24% of the total variance of adolescent aggression
is explained by the perceived social support. Among the
components, social support from friends has been able to
predict adolescent aggression inversely and significantly.
Another finding of the present study suggests that
aggression has a negative significant relationship with
communication skills and its components, namely the
ability to receive and send messages, emotional control,
listening skills, insight into the communication process
and determined communication. Furthermore, about
48% of the total variance for adolescents’ aggression is
determined by communication skills, as emotional
control and insight into the communication process have
been able to predict aggression negatively among the
components. Another finding of the present study
suggests that aggression has a negative significant
relationship with communication skills and its
components, namely the ability to receive and send
messages, emotional control, listening skills, insight into
the  communication process and  determined

communication. Furthermore, about 48% of the total
variance for adolescents’ aggression is determined by
communication skills, as emotional control and insight
into the communication process have been able to predict
aggression negatively among the components.
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